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adull
. indicators should be precise
: appropriate to the subject and evaluation
: can be obtained at a reasonable cost
: the ability to provide sufficient information on performance
. easily monitored, and amenable to independent validation
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e https://www.klipfolio.com/resources/articles/what-is-a-key-performance-indicator
e https://kpi.org/KPI-Basics

e https://www.bernardmarr.com/default.asp?content|D=762

e https://www.thebalancesmb.com/what-are-key-performance-indicators-2296142
e https://www.mindtools.com/pages/article/newTMM_87.htm
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